


Laptop Checklist
Staff Use Only:                              
                             Patron Name: ______________________   Due Date: ___/___/___
                             Library: __________________________     Dell Service Tag# _____________
Laptop Inventory
Note any pre-existing damage or repairs:


						       Checkout		       Check-in
· Laptop 				        	□			□
· AC Adapter & Power Cord                   	□			□      
· Laptop Bag / Strap				□			□	
· No Physical Damage				□			□
· Laptop will power on				□			□
· Laptop boots into Windows			□			□
_________________________________________________________________________________________________
Laptop Satisfaction Survey
INSTRUCTIONS: Your feedback is important.  Help us continue to improve by completing this laptop evaluation form.  Turn in this form when the laptop is to be checked in.
Please rate the following with “5” being the highest rating and “1” being the lowest.
									
				           Very Favorable         Favorable         Neutral        Unfavorable       Very Unfavorable
1.	Was the laptop user friendly?                   5                       4	            3	                2                    	1

2.	Was the software installed adequate?      5                       4	            3	                2                   	1

3. 	Laptop Features                                         5                       4	            3	                2                   	1
     (Example: Web Camera etc.)   

4.	Overall experience with laptop.                5                       4	            3	                2                   	1

5.	 Did you use the Laptop to assist with Job Search or Resume Preparation?   (Check one)   Yes           No

6.	 Other comments: 
_________________________________________________________________________________________________
Repair Form
1. Did you have any problems using this laptop? If so please list below:


2. Is there any physical damage you need to report? If so please list below: 


